Den alminnelige borger som leverandgr av
offentlig informasjon?

ldeutvikling og fremtidsperspektiver for hvordan offentlige
Informasjonstjenester kan utnytte brukerskapt innhold

Petter Bae Brandtzeeg
&
Marika Luders
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http://www.youtube.com/watch?v=Odvr4w2gMJY

Prosjektmal

® Utvikle ideer og fremtidsperspektiver for hvordan offentlige
Informasjonstjenester kan utnytte anvendelser av brukerskapt innhold.
Dette gjennom fglgende delmal:

m Kartlegge internasjonale trender og "best practice”
B Redegjgre for muligheter og utfordringer

m Fremskaffe ny empiri om borgernes konsum og produksjon av
brukerskapt innhold

® Hvorfor:
m Folk finner ikke frem til offentlig informasjon og tjenester
m ke samfunnsdeltagelsen

m eNorge 2009 - det digitale spranget: ” Regjeringen gnsker et
kunnskapssamfunn hvor alle kan delta og hvor potensialet i
informasjonsteknologien utnyttes”
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Farst og fremst selvhjelp

® The internet can help to improve the civic lives of ordinary
people, but only if it is based on a different principle. E-
democracy should not be primarily about representation,
participation, or direct access to decision makers. First
and foremost, it should be about self-help.

Mf)peHDemocracy
free thinking for the world

KILDE:
Civic hacking: a new agenda for e-democracy (2007)

James Crabtree
http://www.opendemocracy.net/debates/article-8-85-1025.|sp
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Den nye portalen?

*  Majority of younger users are spending more time (51%) on user-generated sites vs. traditional sites.

Percent of Domestic Time Spent Online at User-Generated vs. Traditional Sites Feb 2007
120% - \/
100% -
8% Hva skjer nar millioner slutter & se pa TV-
60% -

"Det kognitive overskuddet”
40% 1 (Clay Shirky, 2008)

Millennials (13- [ Gene

User generated M Company generated

Source: Deloitte & Touche; eMarketer.com: “User-Generated Content: Will Web 2.0 Pay lts Way?”
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Hvordan kan det offentlige utnytte det
kognitive overskuddet?
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Situasjonen | Norge

B Facebook: 01.05.08: 1,136,520 medl, 720.000 unike norske besgkende
(sept 2007) (130 000 er under 18 ar)

B Nettby: 24.01.08: 605, 964 medl, 242 881 siste 24 timer, 417 133 unike
besgkende siste maned (snitt 19 ar; 47% menn og 53% kvinner 9 890 446
bilder)

B Biip: 25.01.08: 308, 850 medl, 29 000 siste 24 timer, Ca 400.000 Unike
Besgkende per maned (snitt 21 ar; 139.405 gutter, og 169.444 jenter,
1.857.952 bilder, 4000 videoer)

® Delligst: 25.01.08: 660, 000 medl, 21 000 besgkende per dag. (421,768
bilder)

® Origo 22 000
® Underskog 10 000
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Trender

(Jjmf. Preece def av nettsamfunn | Brandtzeeg & Heim, 2008)
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Hvis du vil, kan vi sjekke hvem du er slik at de du diskuterer med kan

t vite at du faktisk er den du gir deg ut for. Med en bekreftet rolle kan
A e I l I l e du i tilegy skite din tilherighet nar du uttaler deg i kraft av din rolle i en
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Styremedlem, Slow Food Lofoten @V

680 har fatt bekreftet sitt virkelige navn. 654 kan signere
hidrag med offisielle roller i parier, bedrifter eller
organisasjoner. 8041 kommentarer og inhlegg er signert
med en bekreftet rolle
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Eldre og bredere lag av befolkningen

C_MSCORE Measurinig the Digital Worlg

» About comScore  » comScore Marketer  » Marketing Solutions  » Media Metrix  » Methodology

Press Center

Pl 2SS P '9]'1‘«:1 S8

Press Center Home

Press Releases

More than Half of MySpace Visitors are Now Age 35 or Older, as the Site’s
Demographic Composition Continues to Shift

comScore Blog

Data (enter comScore Analysis Reveals Demographic Profiles for Selected Social

Recent Media Coverage  MNetworking Sites

Demoegraphic Profile of Visitors to Select Social Hetworking Sites
Percent Composition of Total Unique Visitors

August 20046

Total U.5. — HomeWork University Locations

Source: comScore Media Metrix

Percent (%) Composition of Unique Visitors
Total

Internet MySpace.com | Facehook.com | Friendster.com | Xanga.com

Linjgue lAisitars (000) 175,407 55, 775 14,752 1043 &, 066
Tatal Audience 100.0 100.0 100.0 100.0 100.0
Perzons: 12-17 95 119 140 106 203
Perzons: 15-24 11.3 15.1 340 156 155
Perzonz: 25-34 145 167 ] 282 110
Perzons: 35-54 385 C d0E 335 345 356
Persons: 55+ 18.0 110 — 76 | a1 73




.....Ikke bare underholdning, men nyheter,
politikk, religion, helse, kultur
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Utfordringer
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Sentrale "web 2.0” utfordringer

m Det finnes i liten grad felles og/eller standardiserte
publiseringslgsninger for bade stat og kommune (word, pdf, html
etc)

m Offentlig informasjon og metadata er i liten grad tilgjengelig

m Det er et gap mellom "Govgeeks” og det offentliges planer og
satsninger (for eksempel Origo)

m | hvor stor grad skal det offentlige selv bidra med uformell
iInformasjon og dialog med brukerne?

m |nnholdskvalitet — vil brukerskapt innhold forringe kvaliteten: Kan vi
stole pa info. fra andre borgere?

m Er Norge for lite til at det er fornuftig a satse pa brukerskapt
iInnhold for styrking av offentlig info. og tjenester? (For lite kognitivt
overskudd?)
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Er Norge....for lite....?

Address .E:] https:/fwww,masoy. kommune.no/index.php?cat=43060

Masay Kommune \
Kystens perle
Aktiviteter  Bildegalleri  Diskusjonsforum  Gjestehok Hjelp  Kontaktinfo  Neftstedskat Quizl  Sek
Startsiden Startsiden = Diskusjonsforum m
=]

No articles on this page. [en]
Sak pa websiden

D
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Kan vi stole pa info fra andre?

How much of the information on information pages posted by individuals are generally reliable and accurate?

@mz003 O2005 @z006 D2007
B0 %

E3% moog £1%

40% 4
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Percent of Users

20% -
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3% qop DU 3%
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0% -

Mane of It Small Paortion of It About Half of It bost of It All of It

DIGITAL FUTURE REPORT 2008
The Center for the Digital Future at the USC Annenberg School
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2 nye rapporter fra Gartner i 2007 om egov og web.2.0

B Government and Web 2.0: The Emerging Midoffice

m Web 2.0 will shift the emphasis away from single, "one-stop shop"
portals that governments are implementing today. This will force
government IT organizations to rethink their technical architecture.

B The E-Government Hype Cycle Meets Web 2.0
m Goodbye Portals, Hello Web Services

@ SINTEF
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http://www.gartner.com/DisplayDocument?ref=g_search&id=526029
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Fokuserte og kontrollerte tiltak....

B We expect several governments in developed economies
to establish virtual government strategies that define how
to participate in a variety of virtual communities, ranging
from internal ones that engage employees, to external
ones where they will reach out to constituents.

W Such efforts will provide value only if they are very well-
focused ...(...)...where governments can exercise some
degree of control."
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Hvordan kan den alminnelige borger vaere
leverandor av offentlig innhold......... og
hvordan det offentlige kan apne opp?

Noen eksempler
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Nabolaget
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A’jd"':‘f‘s‘@jhttp:J'fWWv~.l.fixmystreet.n:omj v‘ Go Links - %_] v adel.icio.us v

FIXMVStf69t Reportaproblem  Allreports  Localalets  Help  Contact

Report, view, or discuss local problems
(like graffiti, fly tipping, broken paving slabs, or street lighting)

Enter a nearby UK postcode, or street name and area:
Go

How to report a problem Photos of recent reports

1. Enter a nearby UK postcode, or street name and area
2. Locate the problem on a map of the area

3. Enter details of the problem

4. We send it to the council onyour behalf

FixMyStreet updates
Recently reported problems
406 756 13029 FIEROIRER

repotsin  fixedinpast  updateson « Flytipping

past week month reports « Deep Pothole

_ ) » Ridiculous Queuing
FixMyStreeet, siden februar 2007. 406 problem er + Two dumped armchairs
rapport inn bare siste uken. FMS er | fglge en + Overgrown and Vandalised Park

brukerstudie fra 2007 blitt sett pa som sveert verdifull.




; - »
\ddress | @] http: fwww. fixmystreet.com|?id=21947 v EdGo  Links T - %del.icio.us b

F I XMySt reet Report a problem All reports Local alerts Help Contact

Overgrown and Vandalised Park

Repored in the Parks/landscapes category anonymously at 11:20 today

Sent to Haringey Borough Council 5 minutes later

The park has not been tended for a considerable period of time. The grass is over grown. There
is loads of rubbish evenywhere. Some of the benches have been pulled out of the ground. Instead
of being a nice green area it looks like a wasteland.

L

=it

|
)

::

Offensive? Unsuitable? Tell us

More problems nearby

Provide an update Emall me updates EJ

Please note that updates are not sent to the council.

Name: | | (optional)
Email: | ‘
Update: |



EEVEWB'OCI( Chicago NewYork San Francisco

m Offentlig info — bygningstillatelser, kriminalitet,
restaurantinspeksjoner etc. er i mange tilfeller tilgjengelig info pa
webben, men er ofte gravd ned i offentlige databaser som er
vanskelig a finne. | andre tilfeller er den ikke tilgjengelig online.

B Everyblock er tilgjengelig for NY, San Francisco og Chicago

B "Enter any address, neighborhood or ZIP code in those cities,
and the site shows you recent public records, news articles and
other Web content that's geographically relevant to you. To our
knowledge, it's the most granular approach to local news ever
attempted”
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22



“Hva skjer i nabolaget mitt?"

Theft: Financial 1D theft: $300 and under

Sunmary: A Coe of te TThE Fanod O M 3300 300 onder® w33 e & J200 sote'W. Tem Ston Apnl 21, 2003 300000ng 1 Chag0 poe B

Crime detalls
N0 Uk W 1E =
/ \ Rpeld 24, 2008

EveryBlock filtrerer info og -
lokale nyheter basert pa din
lokasjon, sa du kan finne ut hva
som skjer i kvartalet hvor du bor

/ Mare about crimes [,

= EveryBIock A news feed 1

9
d} 3400 block N. Clark St
Theft: From building
Q. s
April 3, 2008
idy St
( 3 WNowporAve e
(® SINTEF : - L 23




EveryBlock Chicago — A news feed for your block

Enter any Chicago address for fresh updates of nearby crimes, restaurant inspections,
media coverage and more. Mew here? Read our FACL

Find news near: Search Chicago

Examples: 10680 W, Addison, BOE1S or Humboldt Park

Browse news by type Explore the city Not sure what you're looking for?
Try one of these examples. .
Building permits Streets
Business licenses Neighborhoods
Business reviews Wards L
i e - - I'v'I.‘||} of
City press releases ZIP codes R iaurant
P inspections in
Crimes 60611
Filmings

Everything around

Ligquor license applications 728792 E. 47th St

Lost and found postings
Mews articles

Photos

Property transfers

Real estate listings
Restaurant inspections

Street closures

@ SINTEF
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Kriminalitet
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Wikl kartlegger kriminalitet | Brasil

) 102 Jowan2 wbicrions o DB ain bt

ﬂ\\ 1k1( mm s nmﬂlm_ ) | | |
[ s —— The idea Is very simple;

when people are robbed it's
2t By — " .. . quite common for them to tell
o other people,”

TRT5/2008 G

E3E Professor Vasco Furtado
P from the University of Fortaleza

Gox ’31" lllflmh ;,Lh.mm‘aq.wm'm.wm.i e of Use
heut |Cantact 1o Help |FAQ [Terr ) \

bt 2007-2008 - All Rights Reserved

Kilde: http://news.bbc.co.uk/1/hi/ftechnology/7347101.stm
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Helse
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Verdien av apenhet

e Bl e pamtdene ol v 'k s F_ Eﬂnz' .

DALIENtSUKEME st psiens e

Share Your Experience »

8§ See v #
P

SETTTT find et Like Youo
ﬁ'ﬂ. fod
Learn From Others »

\——
Sl
| 442 ___L_______————— Join Now s =)

ready zmenber Log

(& ik o mvber phats fr morz sk

Nettsamfunnet er mer enn en utveksling

av pasienterfaringer: Informasjonen som

folk legger inn blir fortlapende
systematisert gjennom avansert
programvare. Pa denne maten

kan pasienten fglge med pa sin egen
sykdomsutvikling og pa forventet
behandlingsresultat.

Man kan bl.a legge inn:

* Sykehistorie, med diagnosedato og
symptomdebuit.

* Medikamentbruk inkludert startdato,
sluttdato og dose

* Symptombeskrivelser
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A personalized medicine platform with
soclal networking components

L._J..-i' Patients Treatments ' f? Symptoms Research Search this site QSeamh| Hel
Welcome to the PatientsLikeMe Community Hame = Comm

We can't do it alone. That's why the PatientsLikeMe community is here to help. Our researchers, doctaors, and patient caregivers are committed to helping us collect and share
information that makes a difference,

@ Caregivers Just Added

1 A patient caregiver can help
their patient in more ways
then we can count, We're w ricka? &pr 30, 2008
glad they're here. o

Caregivers Member Since Role

w sponge dot Apr 26, 2008

See all Caregivers (1787)

g Guests Recent Activity:
“ Friends of PatientsLikeMe

have been invited by patients
to help therm to monitor ﬁ Skyraider_Ms Apr 07, 2008 Guest
progress and provide advice, Fowsi

Guests Member Since Role

steelgraham Feb 07, 2007 Patient Advocate

See all Guests (17200
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Over 4000 grupper om helse pa Nettby pr
02.05.08

[0 Helse

Grupper:

*s overvektsopererte
164 medlemmer, 13 nyheter og 4347 innlegg

“» Psykiatri
570 medlemmer, 33 nyheter og 4163 innlegg

“ Ketolysekuren
10 medlemmer, 2 nyheter og 354 innlegg

*s Rede Kors Hjelpekorps Larvik / Sandefjord
26 medlemmer, 161 nyheter og 1847 innlegg

*s FM.. fibromyalgi
230 medlemmer, 4 nyheter og 1967 innlegg

“% s1AD! Yerdensdagen mot selvskading!
351 medlemmer, 4 nyheter og 528 innlegg

*s G& ned i vekt og bli der!:)
48 medlemmer, 2 nyheter og 3050 innlegg

*» Hot mamas
19 medlemmer, 95 nyheter og 11492 innlegg

*s Autisme, asperger
172 medlemmer, 33 nyheter og 2234 innlegg

*s Pcos
92 medlemmer, 10 nyheter og 1188 innlegqg

" "Under huden" - & leve med angst og depresjon ©
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Subsidier — Hvem far egentlig pengene?

guardian.co.uk Search:

Mews | Sport | Cornment | Culture | Business | Money | Life & style | Travel | Environment

Media law

So that's where the [(J100 billion went

A freedom of information carmpaign by journalists across Europe has Q
paid off in spectacular fashion

David Hencke E m E

The Guardian, Monday Janoary 22 2007

Article history A arger| smaller
. . . . Media
Ower the next two years a ground-breaking decision by the council of ministers
and the European Parliament will result in the biggest release of information Politics
held by governments to the public and the media since the creation of the Freedom of infarmation
European Union. World news

European Unian
AT EU countries will disclose data revealing details of some €100bn given in

subsidies by the Eurataxpayer every year to farmers, food companies, industrial
regeneration schernes and the fishing industry, frorm the Black Sea resorts in
Bulgaria and Romania to the Canary [slands and Madeira.

The decision is the result of a rare example of journalists cooperating with each
other across Europe to bring pressure on the governments of member states,
using national freedom of infarmation laws.
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”creating a more open government
throughout the contlnent”

Who gets what from the Comm gricultural Polic

B "The data collected by
T — Farmsubsidy.org enables
e bl s okl W journalists to investigate
Individual companies or
industries, such as
tobacco and alcohol

o across borders.

o B They canalsouseitasa
SRR <12 ot beshahroush bt names reman sece platform to request

specific information on

subsidies from the

» authorities, and the
organization will work with

journalists who need help

analyzing or using the

o e data.
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g g
Address @ http: i ifarmsubsidy.orgfrecs/denmark/&822 1] hdt | G0 Liriks % = E del.icio.L

Who gets what from the Common Agricultural Policy

In The Press About Us

Search by name of recipient ar select a country from the sidebar

| | [ search ] e.g. Hestle or Windsor
JETTE LINDBLAD RASMUSSEN

Data obtained by farmsubsidy.org reveals farm subsidy payments to JETTE LIMDBLAD
RASMUSSEM totalling DKE 776 245 [£104 277) aver all vears, See table below for an
Annual Payment Breakdown

DEMMARE > HOWEDSTADEN » GENTOFTE
TRAMEGARDSVE] 86
HELLERUP

2900 Ly

tap [t coming soont

Annual Payment Breakdown

Year Payment (DKK) (conversion®) Scheme(s)

2006 124 141 [E16 643)  EMKELTBETALIMG | TILLAEGSPRAEMIE
2005 121 325 [E16 2Z81] EMKELTBETALIMNG

2004 129 2% [E17 379] HEKTARSTETTE

20032 130 027 [E17 499] HEKTARSTETTE

2002 128 BAE [E17 301] HEKTARSTETTE

2001 Fae22 [E9 881]  HEKTARSTETTE

2000 &9 265 [E5293]  HEKTARSTETTE

Total TTE 245 [E104 277

*ralculated using ECE reference exchange

rate [annual

Find out more
Search Google for JETTE LIMDELAD RASMUSSEN
Search Google Finance for JETTE LINDELAD RASMIISSER
Search Technorati for JETTE LINDELAD RASMUSSEN

up for regular ermail
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Utdanning og arbeidsliv
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Sommer & sol pa Horwes
Planlegg ferien nal Pris fra 598 -
Sjekk alle tilbudene her ...

Hytte uten strom eller vann?
Hyttetorget har lesninger som gir
wkt komfort pa hytta di..
Gyldendals reiseguider

Stor kampanje: Mange land..nd
kun 139 - ferpris: 399,- og 299 -

Mallorca 1 uke fra kun 848,-
Reis hillig med Ticket til Mallorca,
Kreta, Tyrkia og Kypros

J

i:\;elg kategori
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Reisejobber pa YouTube
Ay Dag Fonbaek 10.05.2008 kl. 16:49 Kilde: ¥G NETT

- Vi onsker i mote ungdommen der de er, sier Hilde Veum 1 NHO
Reiseliv. Na har de lagt ut reisefiistende filmsnutter pa YouTube.

You i3 - G
o . _ Videos Channels Community
Veeos ¥ :fz:'.-xw. Lyt
o
ta 5 mMoons 330
ﬁ%‘i L swscine

ASCEO0B, 7008 (ire 2
RS Z3tT 13360 3 140 Ress et

ghor Y rpaem ree e

» More From: hilkdeveumn
¥ Related Videos ==z

T | EAY Hesesaionst - Ta fagicont &
2228 frome hasingums
Vowa: 122

— Trorso Horway - Raradees 1 Goe0 snow
6 29 Froeme e GLnnar

ol
SR v e

E 150 P - S0 benl e
2321 Froere 350 ea

REISEJOBB: NHO vil ha flere unge inn i reiselivsbransjen. N3 har de lagt ut reisevideoer p3
YouTube. Foto: Faksimile

Filmsnuttene skal forhdpentlig friste flere unge LD VG Nett folger

til & ta jobb innenfor reiselivet. Reiselivsnyheter / £ RSS
Gir du pa YouTube og seker pa
altfor pitrende ordene "reiselivsfa
"resepsjonsfaget” far du se glimt
jobber innenfor luftfarten, 1
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Apestreker i paradis

Reisejobber pa YouTube

Rock og reis!

Apollo-gjester advares mot le;

Streik stenger 7 flyplasser til *

Sak etter reisemal

NHO Ung

Information

Group Indo

Comtoct Info

ilrl il Nows

Friends

Inbox (4) *

garecatcns -
[ fean broke oss som er offissrer har som dew
coacher, WP masie srfaringer og tigang tl narge
nettverk. Sper oss om Freatidsvaly, hes, maigheter
for engasiementar, skolen, obtrslatarte oovsnll

o Kom med dew tarker, rnspdl og deer. Har cu
et ons o burnd, vl gparme Baive b B Fidout oy det,
07 hva du sholle posbe han e videre,

NHD Ung er ot nethverk organeart "o

(N ngshvets Hovedorpasaton) For elever,
shudenter 09 wige fob | beadfter 0g organsasjoner, W
il i tiden fremmovar se nasrvare pE fva NSO Ung kan
tityy 03 frea vi han b

Har firner du inf ormeasion om arrangementar, fimer 0g
om0 Myttige artbler

NHOZ nattside e wew nho.no. W1 har ogs’ netisiden
weee, Tab o som ar laget For deg som ser Framones
09 Hx bsdoraw, Der frres yrissguder, our,
Jobbsabartipns, rrehater, Pines re.m.

O
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Nasjonal borgerinvolvering
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Blogg - involvering...ogsa mobilt

A+

SA.gov
B8 Mobile GovGab

_— (http://blog.usa.gov) er
blogg som skrives av a
Y DR RS Federal Citizen Information
- — Center of the United States
— of America for a gi borgere
en more uformell info og
kommunikasjonskanal.

' Frustrated by Car Repaws?
2 "

Singapore har ogsa
lignende initiativer med
flere blogger pa sin
e R offisielle portal
R (http://www.livelife.ecitizen.
v e gov.sg/).

uiup  PERY 3885723338 EE843 ?
g 3:8y3 Zgpfzii@ g Sfiia
'

5
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Pa Island kan man chatte med
departementer
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| Korea kan borgere komme med forslag
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| (http://www.epeople.go.kr)

Publisere respons og
forslag fra borgere pa
offentlige politikk forslag

Forslag av interesse og
som har mulighet for
Implementering blir gjengitt
pa nettsiden i sma pop-up
vinduer, hvor ideen
presenteres sammen med
navnet til hun/han som
postet innlegget.
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| England....

TheyWorkForYou.com Sewch 0

B TheyWorkForYou har

en sgkbar versjon av
alt som blir sagt i
Parlamentet, i tillegg
til nyttige sider om og
mal pa aktiviteten hos
ulike parlaments-
medlemmer og lokale
medlemmer som
jobber for din by,
omrade.

1, Find out more sheut your NP

Enter your UK postood s (9]
2. dearch; SEARH
Pasalir sasches %adey: (iefie, bore mbnucn, 2 Sviun
3, Signup be be emailed e sometting relevart te yuu heppess n Parfisment

4, #ead ond comment on:
o Yestendey's Lords deliotes:
v e of Losde Bynie [rforenys

@ SINTEF 20



Din lokale, hvordan har hun stemt...

TheyWorkForYou.com

Home Hansard WOTTACUE ANMPs  AllLords ANMLAs  Help
Recent appearances

Dawn Primarolo MP

Search IE‘E

« Labour MP for Bristol South

o Mirsster of State (Public Hearth), Department of Haalth (snce 13 Ju 2007)

o Majority: 11,142 votes, — 167th out of 635 MPs,

« Sand a messane ta Dawn Primarolo {only use thes far your MP) (vis WritaToThem coen)
. RS our (via HaarFroenYournp)

+ Email me whenever Dawn Primarolo speaks (no mare than once par day)

. SCant 3008 e

o Numerglog

o Regstar of Mempers' Interests

o Expensas [
Early Day Motions paned by thiz MP (From edm .ais.co k) %

Voting racord (from PublicWhip)

How Dawn Primarole voted an key issues snce 2001

Has naver voted on  transparent Pardlament. votes, spesches

Voted moderately for ntraducing a smoking ban. «gtes, speeches

Voted strongly for introoucing 1D cards. xgtas, speaches

Voted very strongly for ntroducing foundation bospitals. yotes, speeshes
voted very strongly for ntroducing student top-up fees, sotey, speaches
Voted very strongly for Labour's anti-terrorism laws. otes, speeches

Voted very strongly for tha Traq war. sctez, seaches

Voted very strongly against an investigation nto the lrag war. vies, saeeches
voted very strongly for rapiacng Trident. votas, speaches

voted very strongly for the bunting ban. votes, speeches
voted strongly for 2qual gay rights, votes, speachas

@ SINTEF

Did you knaw this site

y addac the Northern Ireland
sermnbly, amal darts Bave been sped donate
dramatically — your donaten wauld enable us

to continue 1o add rmw Feabures, such as
committees

Srarch this person's speachaes

G0

Mo

o [Dawn Samarsio's personal wehsite

o Biography (Fam The Guartian)

Blograghy (Feam wibipadin)

Padiamantacy carees (From Tha Gasrdian

ElRcinn resuhts foe BOSNE S0u) (Yrom The Saaedine

Bravious candidagss (From The Gaardian)
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| USA: This site lets you browse every
vote in the U.S. Congress since 1991

See alist of his votes against his party since 1991, alist of all

. The Washington Post Eepresentatives in the 110th Congress with a similar score, ora
WOShlngtonpostcom Print Edition | Subscribe full list of party voters.
LA ES T O ES .
I bp  Where can we invest to secure Get notified via RSS whenever Gene Taylor votes: X (Heip, and more feeds)
; energy security?
N Cliek 1o find out what paophs have (o say GOP DEM
Date Vote Position opinion opinion
NEWS | POLITICS | OPINIONS | LOCAL | SPORTS | ARTS & LIVING | CITY GUIDE 5i1/08  Wote 238: H R 5715 Ensuting Continued Access to Student Loans  “es Yes Yes
SEARCH; ‘ ul rist @ & washingtonpost com — COVebi: Hanulte by C,(n ’8"’.“ | Sen Act
aM508  Wote 238 HR 2419: Farm, Mutrition, and Bioenergy Act Mo es Mo
washingtonpost.com ~ Politics
THE U8, GONRHESS 51108 Wote 237 H CON RES 308 Autharizing the Use ofthe Capitol Yes Yes Yos
VOteS Data ba se Grounds for the National Peace Ofiicers' Memorial Service.
108 Vote 236 H RES 1167: Providing for Consideration of Maotions to Yes Mo Yeg
Members of Congress / Gene Taylor Suspend the Rules
BIOGRAPHICAL INFORMATION 501108 Wote 235 H RES 1167 Providing for Consideration of Motions to Yes Mo Yes
i Suspend the Rules
atheindordclc N e ds sl bl L Sl 5108 Vole 234 HR 433 Genefic Information Nondiscrimination Actof  Yes Yes Yes
graduated from De LaSalle High School, New Orleans, La, 1971, 2008
lana Univarsity, New Otleans, La., 19 raduate wo
O TR Ry O HAA0: i R DRSO 403008 Wote 233:H R 5522° Cambustible Dust Explasion and Fire fes No Ves
Slates Coast Guard Reserve, 1871-1984, membear of the Bay St Prevention Act
Loulg, Migs,, ity council, 1981-1983; marmbar of the Mississippl X K K
state senate, 1984.1989; unsuccossful candidate for election to 430/08  Vote 232 H R 5522 Combustible Dust Explosion and Fire Mo fes Mo
the One Hundred First Congrass In 1000, alected as & Damocrat Frevention Act
to the One Hundrad First Congrass by apaclal elaction to il the
vacancy caused by the death of United States Representative 43008 Wote 231 HR 5522 Mo Yes Mo
Larkin |. Smith, realacted to the nine succeading Congrassas
(October 17, 198%-presant). (Source) 4i30/08  Vote 230 HR 5522 ‘fes ‘es ‘es
Mote:coverage of Gane Taviot on washinatonbost o 4530/08  Vaote 229:H R 1195: Safetea-Lu Technical Carrections Act Yes Yes Yes
v, 2 ot 430/08 | Vote 228 H RES 1157: Providing for the Consideration of H.R. fes Mo fes
ROLEE I CONGREES.. .. ..o o c co ot s cos 5522, the "Combustable Dust Explosion and Fire Prevention Act"
» Qiliclal Vveh sile
 Raprasentativa, bl (ppl (DIst 4), 453008 Wote 227 H RES 1157 Providing for the Consideration of H.R. Yes Mo Yes
4, 2007, to Jan. 3, + E-mall Gene Taylol 5522, the "Combustable Dust Explosion and Fire Prevention Act”
104t Congrass: Representative, Mizsissipni (Dist, 4), S
Demaocratic. Jan. 3, 2005, to Jan, 3, 2007 4529108 Vote 226: 3 27349 Consolidated Matural Resources Act of 2008 Mot Mo es
108th Conarezs: Representative, | zlppl (Dist, 4), Woting
Damaocratic, Jan, 3, 2003, ta Jan. 3, 200
107th Conareas: Representative, Migslasipp (DIst 5), 4r29/08  Wote 225 H R 4332 Financial Consumer Hotline Act of 2007 Mot fes fes
Democratic, Jan. 3, 2001, to Jan. 3, 2003 Woting
106th Congress: Reprasantative, M alppl (DIst &),
- ’ et ¢ 4/29/08  vote 224: H RES 1079 Supporting the Goals and ldeals of Mot Yes Yes
Financial Literacy Month 2008 “Wating
4924/08 Vote 223 H R 2830: Coast Guard Autharization for 2008 Yes Yes Yes
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...0g I Frankrike

_endp

wg6ut public

Sene Aol

Statios S'dpuration Le u_1 - ;' .t

du débat

Lo debet Bewn Sonl  Law socummets de Sotsel Dapoce partonpetd  Puirper b stbet  Liwvw athen  Camaairior u iet

Cloture défintive du blog de la Commisston

Réunton de cibture du débat public @ Compte-
rendu des observations du public vis-a.vis des
enseignements du  débat  présentés par la
Commtssion

LU )

The French National
Commission of Public Debate
(CNDP) har en innovativ side
som muliggjar debatt pa offentlig
prosjekter i Frankrike. Siden
tilbyr borgere veldokumenterte
forslag om temaer som blir
debattert. Borgere kan dermed
blir informert til & etablere en
mening.

Siden har ogsa en kalender om
ulike hendelsene og nar debatter
skal forega i de ulike byene. Folk
kan dermed delta bade fysisk og
online med sine synspunkter.

@ SINTEF
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400 besgkende hver

SecondLife dag (22.10.07)

Svenskene apnet virtuell

ambassade
BT W

&

ambassaden.

@ SINTEF

J o4 . S— | o
APNING Den virtuelle utenriksminister Carl Bildt klipper snoren i det virtuelle Second Life, under 3pningen av den virtuelle svenske

“Social media, such as Second Life,
offer new opportunities for
dialogue, spreading
information and creating
the conditions for us to reach the
important early-adopters group
in different parts of the world”

Olle Wastberg, general
director of the Swedish Institute

ARy

http://www.sweden.se/templates/cs/Article 16345.aspx
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.....men data er der...men ikke for den
allminnelige borger....
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tey | Inspie2 l
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e ey R ] ” = virksomheter

ZENEEE som utveksler
EE data- og

s i, geodata fritt

19 28 21 22 23 24 35

Xentaktinformasjon _ >_ -

Nyheter

Oppsummering av plandataseminar

NSTET EN OppSUMIMEnNG

@ SINTEF

med hverandre.
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A-POSTADONNEMENT

- Vier ikke
"5'!‘.1‘52, Computerworld

Fredag 18. april
2008

N7 18 Lige 12~ Frydag Shonee

opp“é g coumnwon
- Y 0

Det er gnskelig

a stimulere til en utvikling

| retning av at offentlige
data kan bli utnyttet i private
informasjonstjenester

ORGSR W A
CRITRSE: ~ Dol dsivy n-rmmmmmmlmmmumﬂm-mwn-mduuum Tven Wottuay) | Rengier A5, sox
precusecer Raridaserss iglake Geseiler.

Private snytt
for kartstotte

W Statens Kartverk har | to ar fatt atte mil- 8 Atte millioner kroner tilsvarer kartver-
lioner kroner i statsstette for  redusere pri-  kets inntekter fra salg av digitale kart til pri-
sene i markedet. Men i stedet for asettened vate aktorer, Samtidig hindrer heye priser |
prisene, har kartverket brukt pengenepaa  markedet innovasjon og nye tjenester, hevder
Lesaal 4r. 40 giere kartdata gratis for kommunene. store og sma kartkunder. SIDE60G 7

ATS MDA 00 HITEMESISSTEINIADS|  (FOGT EDMASJRAERCCINMITEFATRIOND  SSLUNGLEDG <SIBE 25 3 IAMAMRLEMSLY M IMERE = S0 NEBLMNTE CWONno
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Sa...veien videre

@ SINTEF
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.... offentlig informasjon ma frigjeres...Apenhet

openness means...open access to the information

or material resources needed for a diverse range of

users/producers/contributors to contribute to projects.
wikipedia.org

Ikke bare tilgjengelig, men fritt tilgjengelig for alle!

Muliggjar gjenbruk
av info | nye
sammenhenger

@ SINTEF 49



Apenhet — (mist kontrollen)

B Open-Door Policy, "you don't
lock things down; you open
them up (pp 192, Forbes)

W Brukerstyrt: Gi brukere
beslutningsmuligher

m Apenhet og tillit er kjerneverdien
til web 2.0

® "Plenty of friendly neighbors
who are looking after your
interest”

Kilde: Forbes Magazine, May 2007, Wales framework (J. Wales, 2007)

@ SINTEF

50



Samarbeid og deling av innhold

® Synliggj@ring av
interesser,
engasjement og
bruk av tjenesten

B Dialog med brukere

og mellom brukere
hverandre,

utdanner hverandre Synliggjering Kommunikasjon

| '. Engasjement l

% Trygderegler
73 medlemmer, 4 nyheter og 313 innlegg.

Innholdsdeling Hjelp fra andre

Jeg skjgnner
ikke noe av det
pa Odin

@ SINTEF
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Mgt mannen bak Wikipedia “." '

Er internett sd fritt som man tror? Bgr det vaere uten

@ SINTEF

grenser eller bgr det reguleres? IMMY WALES svarer deg \
TETT PANETT // MANDAG 5. MAT KL. 12.15

Could we think of an “eGov-
wikipedia” service where people
could provide and help each other
with crucial information about
eGov services and information in a

more informal way? What your
thoughts about this issue?

52



| think it sounds great. There have been some initiatives
already where people are getting together in wikis to
share knowledge about the government, or about issues
that governments have traditionally dealt with.

Basically, anytime there is a social issue which could
benefit from a rapid sharing of quality knowledge, a wiki
IS likely to be a useful tool.

@ SINTEF -



Oppsummering

B Se pa borgerne som en samarbeidspartner og ikke bare som en
passiv mottager av informasjon: Et radikalt forslag kan veere at staten
legger opp til et "Wikipedia” for offentlig informasjon, der borgere pa
en mer uformell mate kan legge inn og redigere alle tenkelig typer
offentlig informasjon, fra bytte av fastlege, regler for skoleflytting til
skatt og trygdregler.

B Offentlig informasjon ma gjares fritt tilgjengelig og gjenbrukbar: Det
offentlig ma apne opp og tilgjengeliggjare egenprodusert informasjon,
slik at borgere (og private aktgrer/utviklere) kan anvende, publisere og
dele denne informasjonen | nye former og kontekster. Dette krever |
stgrre grad felles og/eller standardiserte publiseringslgsninger for
bade stat og kommune.

B Innga i samarbeid med Govgeeks om sma, men nyttige tjenester som
for eksempel FixMyStreet.com

@ SINTEF o



Konklusjon: Utnytt de nye mulighetene!

Brukerskapte nettverkstjenester er blitt
de nye portalene

B Taugangpunketinye behov og bruksmgnstrene

®m  Apne opp - Frigjer offentlige data innhold

SBrowse Fonn between sges

B Gjor offentlig informasjon sa sgkbar som mulig

B Se pa brukerne som en samarbeidspartner (ikke
mottaker)

B Utnytt overskuddet og kreativiteten der ute

B Samarbeid med "Govgeeks”

B Legagq til rette for at brukerne kan hjelpe hverandre

cauumrs,xm];:&num
. . CTURESCHA
B  Integrere tjenester der de brukerne er...i FOSTI u&a‘ss STIN

gi sVPIOFII.!S PICTURIS
nettsamfunn -y IMs CHAT COMMINTS ACTIVITY

u Utnytt mulighetene — start et wikipedia for eGov
tjenester

@ SINTEF



Kilder: http://del.icio.us/petterbb/EAD

Civic hacking: a new agenda for e-democracy (2007) James Crabtree: www.opendemocracy.net/debates/article-8-85-1025.jsp
ComScore press release: More than Half of MySpace Visitors are Now Age 35 or Older www.comscore.com/press/release.asp?press=1019
ComputerWorld, 18.april, 2008: Private snytt for kartstgtte: http://www.idg.no/computerworld/article95167.ece

EveryBlock: www.everyblock.com

eGov discussion on Captiol Hill pd YouTube: http://www.youtube.com/watch?v=0dvr4w2gMJY

eNorge 2009 — det digitale spranget: http://www.regjeringen.no/nb/dep/fad/Tema/it-politikk__enorge/eNorge-2009.htmlI?id=439499
FarmSubsidy: http://farmsubsidy.org og http://findarticles.com/p/articles/mi_ga3720/is_200703/ai_n19198032

FixMyStreet: www.fixmystreet.com

Friend Connect Google: http://www.google.com/friendconnect/home/moreinfo

Forbes Magazine, May 2007, Wales framework: www.forbes.com

Gartner rapporter om web.2.0. Kun oppsummering: www.readwriteweb.com/archives/e-government_meets web 20.php
"Government and Web 2.0: The Emerging Midoffice", http://mediaproducts.gartner.com/reprints/at&t/voll/article2/article2.html

Korea: www.epeople.go.kr

Norge Digitalt: www.statkart.no

Norges Lover pa nett: http://www.w3.org/People/howcome/lover/grundlov.html

Patientslikeme: www.patientslikeme.com

Reisejobber p& YouTube: http://www.vg.no/reise/artikkel.php?artid=519963

Shirky, C (2008): The Cognitive Surplus: http://jeremy.zawodny.com/blog/archives/010218.html

Statistikk over selvangivelser levert elektronisk i 2007: http://www.skatteetaten.no/Templates/Artikkel.aspx?id=57408&epslanguage=NO
Sverige i SecondLife: www.sweden.se/templates/cs/Article 16345.aspx

‘Digital Future Report‘ from the Center for Digital Future: http://www.digitalcenter.org/pdf/2008-Digital-Future-Report-Final-Release.pdf
TheyWorkForYou: www.theyworkforyou.com

The U.S votes database, Washingtonpost.com: http://projects.washingtonpost.com/congress

Tett pa Nett med Jimmy Wales, VG: http://tpn.vg.no/intervju/index.php?Inr=1517

Sunstein, C (2007). Republic.com 2.0. http://press.princeton.edu/titles/8468.html

UNDemocracy: www.undemocracy.com

USA blogger: http://mobile.usa.gov og http://blog.usa.gov

Wikicrimes: www.wikicrimes.org

Wikipedia: www.wikipedia.org

@ SINTEF
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http://findarticles.com/p/articles/mi_qa3720/is_200703/ai_n19198032
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http://www.w3.org/People/howcome/lover/grundlov.html
http://www.patientslikeme.com/
http://www.vg.no/reise/artikkel.php?artid=519963
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Penger gremerket eGov forskning

® Det finnes lite forskning som kan belyse hvorfor brukere benytter seg
av nettbaserte brukerskapte eGov tjenester

® Hvilke erfaringer brukere har med denne typen info og tjenester er
ogsa relativt ukjent, men det virker relativt klart at brukere gnsker slike
tienester og denne typen informasjon
B Forskning og uprgving av effekten og tilfredsheten med denne typen
brukerskapte tjenester og info trengs
B Men, det finnes per i dag ingen programmer i Forskningsradet som
stgtter denne typen forskningsinitiativer
m Vios?
m Fifos?
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